
| Case study

The world’s largest 
foreign exchange 
specialist chooses 
Outpost24’s OUTSCAN

Travelex was looking for a flexible, 
easy-to-use vulnerability assessment 
and management solution that could 
scan their networks effectively and 
produce reports that fulfilled the needs 
of both management, as well as tech-
nical staff. 

PREVIOUS SOLUTION
Travelex had already been using a vulnerability 
solution to scan their networks, but found that 
the solution was difficult to use and that the 
reports it generated were too complicated. 
At the same time, Travelex acquired a financial 
company in a different region and found that 
the company was currently using Outpost24’s 
OUTSCAN solution and was very happy with 
the results they had been getting.

Outpost24 SOLUTION
Travelex was soon set up with a trial OUTSCAN 
account, and was able to run scans and try out 
the new product before they made a decision. 
After looking over the reports OUTSCAN had 
generated, and discussing the benefits provi-
ded, Travelex had found the flexible, easy-to-
use solution they were looking for. 

RESULTS/BENEFITS
One of the key benefits of OUTSCAN is that it 
can be immediately deployed and requires no 
installation or maintenance. Additionally, unlike 
manual testing, OUTSCAN can perform scans 
more frequently, which is important since 
vulnerabilities are discovered every day. 

About Travelex

“Travelex is the world’s 
largest foreign exchange 
specialist, with over 700 
retail branches and 16,000 
business customers.”

There are retail branches 
at key airport, seaport and 
rail locations, in addition 
to tourist and business 
centers around the world. 
Around 40% of the world’s 
airline passengers, over 
1.4 billion people, pass  
through airports at which 
the business operates 
including the major gate-
ways at London, New 
York, Hong Kong, Frank-
furt and Sydney.

Travelex is the world’s 
largest non-bank provider 
of business payment ser-
vices, providing integrated 
solutions for businesses. 
The group is also one 
of the world’s leading 
providers of outsourced 
travel money to banks, 
travel agencies and other 
financial institutions and 
the world’s oldest issuers 
of Travelers Checks.

“I am surprised and 
impressed with the 

level of technical ca-
pabilities by the sup-
port staff. I’ve got to 

say that it’s reassuring 
to us that we’ve got 

the technical expertise 
there to back us up if 

we need anything.”
Chris Fereday, 

Senior Network Analyst.



www.outpost24.com

About Outpost24: Outpost24 is the technology leader in on-demand vulnerability assessment and management 
solutions. We are independent of all suppliers of network security infrastructure. Our products are used by more than 
1,000 corporate and government customers worldwide. Outpost24 is headquartered in Sweden with a global network 
of local offices. Additional information about Outpost24 is available at Outpost24.com.

The reports generated by OUTSCAN rate 
the vulnerabilities by severity and provide a 
suggested remedy. Chris Fereday, Senior 
Network Analyst stated, 
“The advantage for us is that the format of the 
reports has always been simple. Management 
can read and understand the report charts, 
and the recommendations have been easy for 
the technical team to follow. OUTSCAN has 
definitely provided a great benefit.”

In addition to being easy-to-read, Travelex 
discovered that the OUTSCAN reports also 
had workflow tools to support delegation of 
identified vulnerabilities, and verification of 
successful remediation. 

Another advantage that stood out to Travelex 
right away was the incredible support from the 
Outpost24 team.

With Outpost24, Travelex was able to find an 
indispensable tool for managing and reducing 
risk exposure in their IT networks, with superior 
technical support – and a great value for money.

“We have developed a close 
relationship with our local Outpost24 

representatives, and we’ve been 
able to work with Outpost24 security 
experts when needed. We appreciate 

the value of having that close 
relationship supported by superb 

technical backup.”
Duncan Phillips, 

IT Security Manager.

WHY TRAVELEX CHOOSES
OUTPOST24

* 	 24/7 Support provides superb  
technical backup

* 	R eports are great for the technical 
team as well as management

* 	 Great value for money
* 	D eployed in less than a month
* 	E asy to use interface




