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Olympic Air Deploys Outpost24’s HIAB and OUTSCAN  
to Achieve PCI Compliance

Olympic Air needed a security solution that would enable 
the company to comply with the Payment Card Industry 
Data Security Standard (PCI DSS) by scanning the 
perimeter and internal network effectively and provide  
a clear view of its security status.

Previous Solution
Following its acquisition, Olympic Air was re-structured 
with new staff, management and systems put in place.

As a result, the company identified a need to deploy a 
vulnerability management solution that would help Olympic 
Air prove compliance with the PCI DSS and ensure 
applications and systems conformed to corporate security 
policy. 

Outpost24 Solution
Michael Zorbadakis, Security, Network and Infrastructure 
Manager at Olympic Air was responsible for the solution 
search. He had previously experienced in-house and 
some proprietary vendor technology, but wanted a 
dedicated and comprehensive PCI compliance solution. 
Following a demonstration of Outpost24’s OUTSCAN PCI 
product he knew he has found the proactive technology he 
needed to achieve his objectives.

“Outpost24 set-up a demonstration 
installation and within 2 hours 

OUTSCAN PCI was up and running 
and scanned our systems all night,” 

said Michael Zorbadakis.

“In the morning, the reports genera-
ted were excellent with amazing 
detail on our compliance status.”

About Olympic Air

Olympic was the first Greek airline becoming 
synonymous with safety and service. In 2009, 
the company was renamed Olympic Air after 
being acquired by the Marfin Investment Group 
(MIG) - the largest business group in South 
Eastern Europe, with more than 56,000 
employees and a client base that exceeds  
20 million people in 40 countries.

The new Olympic Air is more modern than ever 
and has a new vision, a new vigour, a new 
concept - with brand new cutting-edge aircraft, 
with innovative and pioneering services, with 
traditional Greek hospitality, and a renewed 
passion to offer even more.

In addition to this new momentum, leading 
technology, innovation, and pioneering, the  
new Olympic Air boasts one of the youngest 
fleets of aircraft in Europe, consisting of Airbus 
A319/A320s and Bombardier Dash 8s.



 

ABOUT OUTPOST24: Vulnerability Management Made Easy! Outpost24 is the technology leader in on-demand vulnerability assessment 
and management solutions with over 1,000 corporate and government customers, including Travelex, Delta Lloyd Group, ING Life Limited, 
University of Helsinki, and Banco Multiva. Outpost24 is headquartered in Sweden with a global network of local sales offices. Outpost24 
delivers security solutions in a Software-as-a-Service (OUTSCAN® & OUTSCAN PCI®) or Appliance (HIAB®) form factor. Outpost24’s 
solutions provide fully automated network vulnerability scanning, easily interpreted reports, and vulnerability management tools.  
OUTSCAN PCI® is the ideal tool for businesses of all sizes to achieve and demonstrate PCI DSS compliance. 
For more information, please visit http://www.outpost24.com.

Results/Benefits
OUTSCAN PCI is delivered as an on-demand cloud 
service and automatically scans the perimeter enabling 
Olympic Air to easily detect vulnerabilities and manage 
remediation to protect the integrity of its customers’ credit 
card data. 

To satisfy all the scanning requirements within the PCI 
DSS, Olympic Air deployed the OUTSCAN PCI in 
combination with the Outpost24 HIAB, a plug and play 
appliance for internal scanning. Both products are 
immediately deployed and easy to use.

“The integrated OUTSCAN PCI and HIAB solution is 
extremely easy to set up and has an excellent user 
interface. I was particularly impressed and surprised by 
the detailed vulnerability analysis reports which can be 
tailored for management and technical staff, while the 
ability to schedule scans when we need them is highly 
beneficial,” continued Zorbadakis.

Many services at Olympic Air are outsourced including the 
web server and our booking engine and it is essential that 
these services are secure and need to be scanned and 
checked for vulnerabilities. Deploying Outpost24 vulnera-
bility management solution has enabled Olympic Air to 
achieve this aim and proactively protect against risks to 
the company and its passengers.

“With Outpost24 we now have a secure system. We aware 
of any vulnerabilities before they are exploited and know 
the results of our actions to ensure all vulnerabilities are 
mitigated. Outpost24 has given us a clear view of our net- 
work and applications, inside and out,” stated Zorbadakis. 
“The service support from Outpost24 is excellent and I 
know there is always back up there if I need it.”

“We needed a tool for scanning, reporting and assigning 
tasks in a single platform and that is exactly what the 
Outpost PCI compliance solution is – an all in one 
package with excellent technical support from friendly 
staff. Its great value for money and the complete vulnera-
bility management solution,” concluded Zorbadakis.

Why Olympic Air Chose  
Outpost24/Keys to Success

 �Detailed reports for management and 
technical staff

 �Simplicity of deployment

 �Excellent simple to use interface

 �Value for money

 �Single common platform

 �Valued support from technical team


